
Top TipsAt a Glance
Thank you for choosing the Smart Home Indoor Camera. Please take a moment to 
familiarize yourself with key areas of the camera.
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• The camera packaging box 
comes with a camera holder and 
smartphone placement markings to 
help you scan the QR code easily. 
Simply position your camera and 
smartphone as shown on the right.

• Keep excess USB cable tidy by removing the 
base of the camera dock and threading the cable 
along the channels on the inner side of the base. 
Replace the base once cable is neatly routed.

• You can reset the camera to factory settings by pressing and holding the Reset 
button until the camera status LED turns off. Wait for the camera status LED to 
turn blue before scanning the QR code.
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FCC Statement
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not 
cause harmful interference, and (2) This device must accept any interference received, including interference that may cause 
undesired operation. 

 Correct Disposal of this Product
This marking indicates that this product should not be disposed with other household wastes throughout the EU. To  prevent possible 
harm to the environment or human health from uncontrolled waste disposal, recycle it responsibly to promote the sustainable reuse 
of material resources. To return your used device, please use the return and collection systems or contact the retailer where the 
product was purchased. They can take this product for environment safe recycling.

Limited Warranty Terms & Conditions
Swann Communications warrants this product against defects in workmanship and material for a period of one (1) year from its original 
purchase date. You must present your receipt as proof of date of purchase for warranty validation. Any unit which proves defective during the 
stated period will be repaired without charge for parts or labour or replaced at the sole discretion of Swann. The end user is responsible for 
all freight charges incurred to send the product to Swann’s repair centres. The end user is responsible for all shipping costs incurred when 
shipping from and to any country other than the country of origin. 
The warranty does not cover any incidental, accidental or consequential damages arising from the use of or the inability to use this product. 
Any costs associated with the fitting or removal of this product by a tradesman or other person or any other costs associated with its use are 
the responsibility of the end user. This warranty applies to the original purchaser of the product only and is not transferable to any third party.  
Unauthorized end user or third party modifications to any component or evidence of misuse or abuse of the device will render all warranties 
void. By law some countries do not allow limitations on certain exclusions in this warranty.  Where applicable by local laws, regulations and 
legal rights will take precedence.

CE marking on this product represents the product is in compliance with all directives that are applicable to it.
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Plug the camera into a wall outlet using the included power adapter 
and USB cable.

Smart Home Account

Home Protect App

Before you can set up your camera, you will need to create a Swann 
Smart Home account. Your Swann Smart Home account is what you 
use to connect devices and manage your Smart Home system and 
services from anywhere. 
To sign up for a free account, go to: home.swannone.com

Download the latest version of the Home Protect App for iOS or 
Android on your smartphone from the Apple App Store or Google Play. 
Simply search for "Home Protect"

Now that you have your Swann Smart Home account and the Home Protect app 
on your smartphone, let's get the camera connected to the internet via your Wi-Fi 
network so it can be added to your account.

You can adjust settings for your camera including motion detection sensitivity, image 
quality such as brightness, contrast,sharpness and saturation, and video streaming quality.

From the Smart Home web portal or Home Protect app, go to My Settings > Cameras and 
click the Advanced button of the camera for which you want to change settings.

Video Stream

• Adaptive Bitrate - It is recommended to have this option set to "True". This allows the 
live video stream to be displayed smoothly even when there is high network traffic.

• Video quality - The default setting is Low. You should take into account your Internet 
upstream bandwidth if changing this setting to Medium (512 kbps) or High (1024 
kbps); the live video stream may not load or may frequently rebuffer if your Internet 
connection does not have sufficient upload speed to handle the streaming video.

Video Analytics

• Sensitivity - Select the sensitivity of the camera's motion detection. The higher 
the number the more sensitivity the camera is to changes in the image. If you're 
constantly getting false notifications, try reducing the sensitivity level to 1.

Image Quality

• Select the brightness, contrast, sharpness and saturation levels. The default levels are 
50. 
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TIP Before starting, make sure your smartphone is connected to a 2.4GHz 802.11 
b/g/n Wi-Fi network. The camera is not compatible with the 5Ghz network band.

TIP The status LED lights up in purple when you first power up the camera. Once the 
camera has booted up, the status LED turns blue indicating the camera is ready to scan the 
QR code on your smartphone.

1. Launch the Home Protect app on your smartphone and sign in. 
The app should automatically load the QR code generator screen for you 
to enter the password for your wireless network. You can also bring up this 
screen at any time by touching  > QR Code.   

2. Enter your wireless network password (case-sensitive) and then touch 
Continue. The app generates a QR code (containing your wireless network 
details) that you can scan with the camera. 

3. Scan the QR code with the camera. The camera status light will blink green 
twice when you scan the QR code successfully. You’ll know your camera is 
connected to the Internet once the status light starts blinking purple.  

4. To complete setup, go to home.swannone.com, sign in to the Smart Home 
web portal and add the camera to your account using the camera's MAC ID.

Power Adapter 
(Your adapter may look 
different, depending on 

your location)

USB cable

Peel off the clear 
film protecting 

the lens


